Fleet Cyber Command/U.S. Tenth Fleet, Suffolk, Virginia

Congratulations on your orders to Fleet Cyber Command/U.S. Tenth Fleet, Suffolk, Virginia!

While the idea of moving to a new location can be overwhelming, this Welcome Aboard
Package contains a wealth of information to help your relocation and is designed to answer some
of your questions. Look through the provided material and suggested websites to help familiarize
yourself (and your family) with your new home. Using all your resources can help reduce culture
shock and stress, keeping morale high during the first few weeks of your arrival and throughout
your time in the Hampton Roads area to make this a tour you enjoy!

If you have not done so already, please visit your local Fleet and Family Support Center (FFSC).
They can provide you with additional information on travel pay, entitlements, and allowances,
arranging a successful move, and vacating you current residence in an organized and orderly
manner. We are all here to help with every aspect of your relocation so please do not hesitate to
ask your sponsor questions.

In this package you will find information on local activities and areas, housing opportunities, and
command related information. Additional resources are also identified throughout this package
and can be accessed through the internet.

Again, congratulations on your orders to Fleet Cyber Command/10™ Fleet, Suffolk, Virginia.

Very Respectfully,

Command Sponscrship Coordinator
Fleet Cyber Command/10" Fleet
Suffolk, Virginia

115 Lakeview Parkway

Suffolk, VA 23435



WELCOME ABOARD PACKAGE

Informational Websites

Fleet Cyber Command (FCC)/ U.S. Tenth Fleet

FCC Webpage: http://www.public.navy.mil/fce-c10f/Pages/home.aspx

The official website of Fleet Cyber Command/ U.S. Tenth Fleet

Military Installations: www.militaryinstallations.dod.mil

Follow the prompts to search for installations in the Hampton Roads Area. *Note: The
DoD Suffolk Complex is not listed.

Welcome to Hampton Roads: http://www.hamptonroadschamber.com/page/our-military/

Discover military friendly employment, housing and activities in Hampton Roads.
Hampton Roads Area

Naval Station Norfolk and Surrounding areas:
http://www.militaryinstallations.dod.mil/MOS/{?p=132: CONTENT:::NO::P4_INST ID.P4 INS

T TYPE:5005.INSTALLATION

This is the center of the Hampton Roads area and has information on vehicles, education,
schools, housing, childcare, FFSC and more.

Naval Station Norfolk Fleet and Family Support Center (FFSC):

http://www.militarvinstallations.dod. mil/MOS/f?p=MIL:CONTENT:0::::P4_INST ID.P4 CONT

ENT TITLE.P4 CONTENT EKMT ID.P4 CONTENT DIRECTORY:5005.Family
Center,30.90.210.30.30.0.0.0.0.26

This website outlines the services provide by the FFSC Located at Naval Station Norfolk
(NSN) and the specific programs offered at that location.

Successful Relocation

Moving Checklist:
http://www.militaryinstallations.dod.mil/MOS/f?2p=MLECONTENT:0::::P4_INST ID.P4 CONT
ENT TITLE,P4 CONTENT EKMT ID.P4 TAB:320051, State Moving
Checklist,30.200.140.0.0.0.0.0.0MO

This webpage provides an easy to follow checklist of what action items to do prior to
relocating to a new location. There are some additional resources to aid in planning a
successful move.



FLEET AND FAMILY SUPPORT CENTER (FFSC), NAVAL STATION NORFOLK

Fleet and Family Support Center (FFSC) Resources

For information about a specific class, the monthly schedule, or to register for a class, please
visit 7928 14" Street, Suite 102 Norfolk, VA 23505 or call 757-444-2102.

Services Provided by All FFSCs
Deployment Support:

Assists you and your family during all phases of the deployment cycle, providing workshops and
services to help meet the challenges of deployment such as education briefings for deploying
members and families, support services, morale calls and service-specific programs.

Relocation Assistance:

Relocation services include, but are not limited to, relocation workshops that help you prepare
for a move, information on installations and communities worldwide and, where offered, a loan
closet for basic household items. Relocation assistance also includes assistance with in-transit
emergencies

Personal Financial Management:

Provides information, education and one-on-one financial counseling to assist you and your
family in maintaining your financial readiness.

Employment Assistance:

Offers comprehensive information, tools and resources to support career exploration, training
and licensing, and employment readiness.

Family Life Education:

Provides information and education to assist you and your family in developing resilience skills
that can help as you navigate your mobile military lives.

Information and Referral:

Assists you in identifying and clarifying needs to determine appropriate forms of assistance and
in locating services and programs available both on and off your installation.

The Transition Assistance Program:

Prepares separating, retiring and demobilizing service members (and their families) with the
information, skills and knowledge necessary for a successful transition from military to civilian
life.



FLEET AND FAMILY SUPPORT CENTER (FFSC), NAVAL STATION NORFOLK

Specific Programs Offered at FFSC Norfolk
Counseling and Support
Short term counseling and crisis intervention for active duty and their family members
Family Advocacy Program (FAP)

Located in Building U111, and may be reached at 757- 444-2230. FFSC Norfolk FAP
counselors provide Family Violence prevention and identification educational workshops for
commands designed to strengthen families by increasing skills to cope with family challenges
and interpersonal relationships.

Volunteers Program

Provide opportunities within FFSC Norfolk for individuals to provide responsive, proactive, and
customer oriented services to our military members and their families

Sexual Assault Prevention and Response (SAPR)

Provides victim advocates, resource information and counseling referrals for victims, SAPR
provides command support with SAPR Advocate and POC training as well as the SAPR
Advocates Forum. SAPR is housed at FFSC Norfolk and can be reached at 757-444-2230. After
hours 757-438-3504.

Domestic Abuse Victim Advocate (DAVA)

Services are available to victims of Domestic Abuse. DAV A provides assessment, evaluation,
information, education, limited transportation and case coordination. DAVA is located at FFSC
Norfolk and can be reached at 757-444-2102. After hours assistance (4:00 pm — 7:00am) can be
reached at 757-438-4180, or on the National Violence Hotline 1-800-799-SAFE

Exceptional Family Member Program (EFMP)

Provides liaisons, resources and application counseling as well as command POC training and
informational briefs. EFMP Liaisons can be reached at 757-444-2102 or 757-953-7805

New Parent Support Home Visitation Program (NPSPHY)

Provides information, instruction and resources to expecting families and families with children
up to three years of age. New Parent Support Staff at Naval Station Norfolk are located at
Building Ul11 and can be reached at 757-444-2320



Getting to Know You and Your Needs Questionnaire

Fleet Cyber Command Suffolk Prospective Gain Questionnaire

Question

Yes

No

N/A

Are you married?

Do you have children?

Will your dependents accompany you?

If yes to question 3, how many?

[s your spouse an American Citizen?

Shnids W N — |

If no to question 5, what is your spouse’s citizenship?

Do you have all of the documentation for your spouse if he/she is a
naturalized citizen (i.e. naturalization paperwork, marriage
certificate, etc.)?

Do your orders reflect the correct number of dependents that are on
your most up-to-date Page 2?

Note: If not, contact your detailer IMMEDIATELY for an
ORDMOD!

If single parent or dual military, have you completed a family care
plan?

10

Have you obtained a signed copy of your Transfer Evaluation,
Extension Letter, and/or Performance Memorandum to provide
upon check-in?

11

If you are married, will your spouse be seeking employment while
stationed in the area?

12

If you have children, will they need to attend daycare?

*Obtain Childcare Repistrarion information for the Military Child
Development Center (CDC) from https://militarpchildcare.cnic.navy. mil/mec-
consumerhome/viewhome,action

13

If you have children, what grade level are they in school?

*See Daycare and Schoaol infarmation section of this package for the desired
district’s information.

14

Do you have a Government Travel Charge Card {GTCC)?

15

Do you have any pets?

16

Do you understand that you may only travel on the military flight
with a maximum of two pets, and that all costs associated with
them are your personal responsibility? (The govt. will not
reimburse these expenses.)




PREPARING FOR RELOCATION

Moving Checklist — Pre-Arrival to Hampton Reads Area
AS SOON AS ORDERS ARE RECEIVED:

[ Make at least 10 copies of your Permanent Change of Station (PCS) orders and Dependent
Entry Approval Letter.

[J Discuss and plan your move with your spouse and children.

{1 Contact sponsor assigned by command at next duty station by utilizing the e-mail located on
the first page of your orders.

U Visit Military INSTALLATIONS website for PCS information regarding next duty station and
utilize the “Plan My Move” resources. (www.militaryinstallations.dod.mil)

[0 Visit your local Fleet and Family Support Center to attend a Smooth Move Workshop and
reserve Hospitality Kit.

J Set your date of transfer.

[1 Collect shot records and make copies.

[0 Make appointments for Dental, Medical, and Immunizations.
[J Make financial plans and preparations.

AT LEAST 3 MONTHS BEFORE MOVE:

L] Check to make sure Tourist and No Fee Passport(s) (If needed), Military ID card(s), and State
Driver’s License(s)} are not going to expire scon.

[0 Contact your local Personal Property Office to schedule pack out. Bring a copy of PCS orders.
[J Contact TRICARE Health Benefits Advisor for any changes.

[J Contact local housing office or landlord and file Intent-to-Vacate Quarters.

7 Reserve room(s) at Navy Lodge for last night(s) prior to departure.

[ Make arrangements for lodging at next duty station, check to see if sponsor can assist in
locating local information.



PREPARING FOR RELOCATION

AT LEAST 4-8 WEEKS BEFORE MOVE:
{1 Start Command/Base Checkout Sheet
[J Notify child’s current school registrars regarding child’s transfer.

J Prepare the requisite documents and records to register your child for school in the area of
New Duty Station.

[] Change your address at the Post Office or at www.usps.gov for subscriptions and bills.
00 Request your letters of reference from employers or volunteer organizations.

(] If using any type of storage company for the duration of your tour, inform the leng term
storage of plans, including estimated date of return to area.

AT LEAST 1-2 WEEKS BEFORE MOVE:
[J Contact the utility companies to terminate services and pay final bill.

[ Contact the phone and internet companies to terminate services and pay final bill.
Don’t forget to separate their equipment and turn it in to avoid additional costs.

O Contact cell phone service provider to cancel plan or change telephone number if desired.

1 Check-out of medical and transfer your family members’ medical records to Naval Medical
Center Portsmouth or Little Creek Branch Health Clinics.

[ Arrange for childcare and pet care for moving day.

Moving Checklist — Arrival to Hampton Roads Checklist
i1 Contact your sponsor and ensure that they have put in a visitor request for your arrival date.
] Check-in at your BLDG 115 Quarter Deck with designated sponsor or escort.

L] Visit the FCC Admin in BLDG 115 with sponsor to obtain check-in sheet and materials
regarding your pay and entitlements.

7 Get information on the next available Command Indoctrination Course from your sponsor.

© Contact Norfolk Housing Office or FFSC on Naval Station Norfolk to obtain available
housing information.



PREPARING FOR RELOCATION

L] Contact Personal Property Office and to inquire about the arrival of your household goods
and/or your express shipment.

[] Check-in at the Branch Health Clinic and Tricare Office at Little Creek Base or Naval Medical
Center Portsmouth, Dental Check is at Boone Clinic on Little Creek

1 Visit a FFSC for information and referral regarding available resources and services on
Family Employment Readiness Program (FERP) and/or spousal employment opportunities.

[ Register your children for school using, either in person or using the online registration

) Keep in contact with your command assigned sponsor for assistance upon and after your
arrival.



Daycare and School Information

Common Questions about School Transitioning
How do I cheose a school?

Choosing the right school for children is a priority for many military families. Finding the right
educational setting for each child requires a careful examination of the available options, whether
you live on and off the installation. "Choosing a School for Your Child,"

(https://www? ed.gov/parents/schools/find/choose/index.html) a publication from the U.S.
Department of Education, offers checklists and questions to assist parents in making the right
choices.

How do I find out about schools near my new duty station?

Several quality online tools are available. Military OneSource
(http://www.militaryonesource.mil/) is a free service offered by the Department of Defense to
service members and their families to help with a broad range of concems including education,
parenting and child care, relocation and the concerns of families with special-needs members. An
educational consultation (http://www.militaryonesource.mil/confidential-help/specialty-
consultation?content id=282884) with a specialty consultant is available, free of charge, and can
help you address specific educational needs and goals.

How can I help plan for a successful transition?

Parents often want to know about the availability of extracurricular activities and sports, or the
availability of advanced classes for their children. While there are other sources that can provide
some information on these topics, it is usually best to get this information by contacting the
schools directly.



Daycare and School Information

Obtaining Daycare and School Information

Military Child Care

Link: https:/militarychildcare.cnic.navy.mil/mcc-consumerhome/viewhome.action

This secure Department of Defense website provides a single gateway for you to find
comprehensive information on military-operated or military-approved child care programs
worldwide. With MilitaryChildCare.com, you create an account and maintain a family profile
that you can access at any time from any location.

The profile stores your basic information such as sponsor name, contact information, family
type, and child data. With this profile you can conduct a customized search for a wide range of
child care options, request care across services, submit unlimited requests for care, and remain
on waitlists for a preferred program even after being offered care by another program

School Districis

The Naval Station Norfolk area is served by 5 public school districts. Placement is based on the
location of your residence. A number of private schools are also available.

®  Norfolk Public Schools (http://www.npskl2.com/)
s Virginia Beach Public Schools (http://vbschools.com/)

. h ke Publi hools (http://www.cpschools.com/index.php)
»  Portsmouth Public Schools (http://www.pps.kl2.va.us/)

»  Suffolk Public Schools (http://fwww,.spsk12.net/)
Youth Services

Contact 1-866-628-9232 or visit the Visit the website to learn more about our Youth Services
programs.

https://enic.navy.mil/regions/cnrma/ffr/support _services.html

Mid-Atlantic Region Child and Youth Programs (CYP) provide developmental child care and
youth recreational programs and services for eligible children and youth ages 4 weeks to 18
years of age. Programs and services are specifically designed and operated to meet the unique
needs of the military mission and service members and their families.



Parking Is very limited on the compound/ base where Fleet Cyber Command is
located. In the event vou are unable to find a parking spot, there is and overflow
parking lot called Burabge Parking Lot. It is about a 5 minute drive from the
compound. There is a foot bridge over Mathews Lake that takes you to the rear of
the compound. Entry is only permitted via scanning your compound badge and
entering your assoclated badge PIN. If you are unable to park an the compound
on the day of your check in, please contact your sponsor prior to parking in
Burbage so that arrangemeants can be made to follow you o or pick you up from
burbage seeing you want have your badge until you visit security during your

check-in process,

| Burbage Parking Lot, USA,
6485 Matthews Ln, . . .
Drive 1.2 miles, 5 min

Suffolk, VA 23435

i Foot Bridge over
Mathews Lake.

. FLTCYBERCOM Address:
115 Lake View Pkwy

Suffolk, VA 23435
7
i

1 LEssr 0 |.l
|:rrr-6-‘
L] 3'""'5.
-Eu Lol
%o Y et e
o]
;’
; n-liu-xn-gd
- C ik bipenrg oy
£ e,
f
= 195 )
= .i ..... A rACIUE]
115 Lake View Pkwy
Suffolk, VA 23435
t 1. Head south on Lake View Pkwy
Bami
4+ 2. Turn left onto College Dr
01 mi
3. Turnleft onto Burbage Dr
0.2 mi
@ 4. Atthe traffic circle, take the 2nd exit and stay on Burbage Dr
0.4 m
+« 5 Tumnleft
0.2 mi

Burbage Parking Lot
USA, 6485 Matlhews Ln, Suffolk, VA 23435



Direction from FLTCYBERCOM to Const Guard Base
The compound on which Flaat Cyber Command is located

does not have a gym facility, The Coast Guard Base's Gym
is used for divisional and command PT.

| FLTCYBERCOM Address:

US Coast Guard Base
Portsmouth, 4000
Coast Guard Blvd,

Portsmouth, VA 23703

115 Lake View Pkwy
Suffolk, VA 23435
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15 Lake View Pkwy
Suffolk, VA 23435

t

1.

Head southwest on Lake View Pkwy

Turn left onto College Dr

Turn left to merge onto VA-164 E toward Downtown/Portsmouth

Take the exit toward Cedar Ln

Turn left onte Cedar Ln

Turn right onto Coast Guard Bivd

US Coast Guard Base Portsmouth
4000 Coast Guard Blvd, Portsmouth, VA 23703

Drive 4.6 miles, 10 min

0.4 mi

1.1 mi

2.2 mi

D.3m

0.2 mi

1.2 rmi



Upon checking in, you have the option to sither have medical services at Naval
Medical Center Portsmouth (NMCP) or Boone Health Clinic on Little Creek Base in
virginia Beach. The directicns below are from FLTCYEERCOM to NMCP,

Naval Madical Center Portsmouth
620 John Paul Jones Circle . . .
Portsmouth, VA 23708 Drive 12.Q miles, 18 min

FLTCYBERCOM
115 Lake View Fkwy
Suffolk, Va 23435
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115 Lake View Pkwy
Suffolk, VA 23435

Get on |-664 S from College Dr

2 min (0.9 mi)

1 1. Head southon Lake View Pkwy

02mi
™ 2. Turn right toward College Dr

295 ft
" 3. Turnright onto College Dr

0.4 rm
A 4. usethe right lane to merge onto I-664 S via the ramp to Chesapeake

0Zmi

Take VA-164 E to VA-141 S/London Bivd in Portsmouth. Take the VA-141 S/London Blvd exit from

us-38 w
10 min (9.3 mi)

A s Merge onto 1-664 S

1.1 mi
¥ 6. Usetheright 2 lanes to take exit 9 to merge onto VA-164 E toward Portsmouth

7.2mi



1

7. Continue onto US-58 W/VA-164

¥ 8. Exit onto VA-141 S/London Blvd toward Downtown/Portsmouth

Follow L.ondon Blvd and Effingham St to John Paul Jones Cir

A

9. Merge onto VA-141 S/London Blvd

10.

11.

12,

13.

Continue straight onto London Blvd
Turn left onto Effingham St
Turn right onto Williamson Dr

Turn left onto John Paul Jones Cir
© Uestination will be on the right

Naval Medical Center Portsmouth
620 John Paul Janes Cir, Portsimouth, VA 23708

07mi

D3 m

7min{18mi)

3021

04 m

463 ft

236f



Upen checking in, you have the option to either have medical
services at Naval Medical Center Portsmouth or Boone Health
Clinic on Little Creek Base in Virginia Beach. Dental Check-in
must be at Boone Health Clinic. The directions below are for
the Toll Free route from FLTCYBERCOM to Boone Health Clinic I]

FLTCYBERCOM F Boana Health Clinic

115 Lake View Pkwy [ 1035 Nider Blvd

Suffolk, Va 23435 Virginia Beach, VA, 23455 Drive 31.8 mi|es_ 38 min

15 Lake View Pkwy
Suffolk, VA 23435

Get on I-664 S from Lake View Pkwy and Gollege Dr

3 min (1.0 mi}
t 1. Head southwest on Lake View Pkwy
D3ml
rr 2. Turnright toward College Dr
2951t
r* 3. Turnright onto College Dr
0.4 mi
A 4. Usetheright lane 10 merge onto I-664 S via the ramp to Chesapeake
02mi

Follow I-664 S and 1-64 W to US-13 N/Northampton Blvd in Norfolk. Take exit 282 from [-64 W

26 min (26.7 mi)
A 5 Mergeonto-664 S
8.2 mi
¥ 6. Usetheright 2 lanes to take exit 158 for I-64 toward Chesapeake/VA Beach
g.emi

t 7. Continue onto I-64 W
17.6mi



¥ 8 Use theright lane to take exit 282 to merge onto US-13 N/Northampton Blvd toward Bridge-

Tunnel/Chesapeake Bay

g3mi

Continue on US-13 N/Northampton Blvd. Take Diamond Springs Rd and Shore Dr to Nider Blvd in

Virginia Beach
A 9. Merge onto US-13 N/Northampton Blvd
4 10, Use the left 2 lanes to turn left onto Diamond Springs Rd
1 11. Continue straight to stay on Diamond Springs Rd
™ 12. Turnright onto Shore Dr
“1 13, Turn left onto Helicopter Rd
r* 14 Turnright at the 1st cross street onto Amphibious Dr
¥ 15 Continue onta Amphibious Dr
r* 16. Turnright onto Nider Bivd
@ Destination will be on the right
71035 Nider Blvd

Virginiz Beach, VA 23459

10 min (4.2 rmi)

11m

o7mi

D&mi

10mi

0.3 mi

A&7



Directions. from ELTCVEERCOM to Little Craok PST

JEB Little Creek PSD is our command's PSD locatien. The
directions below are for the Toll Frae route from
FLTCYBERCOM to Little Creek PSD,

JEB Little Creek Personnel
i FLTCYBERCOM Support Detachment
115 Lake View Pkwy 1155 Nider Blvd . . ;
i Suffelk, Va 23435 virginia Bzach, vA 23460 | Drive 31.9 miles, 38 min
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115 Lake View Pkwy
Sulfolk, VA 23435

Get on |-664 S from College Dr

2 min (0.9 mi)

t 1. Head south on Lake View Pkwy

g2 mi
F* 2. Turn right toward College Dr

295 ft
r* 3. Turnright onto College Dr

O4mi
X 4 Usetheright lane 1o merge onto |-664 S via the ramp to Chesapeake

g2ml

Follow I-664 S and |-64 W to US-13 N/Northampton Blvd in Norfolk. Take exit 282 from -64 W

26 min (26.7 mi)
A - Merge onto 1-664 5
82mi
¥ 6. Usetheright 2 lanes to take exit 158 for I-64 toward Chesapeake/VA Beach
g6m

t 7. Continueonto 64 W
17eém



¥’ 8. Use theright lane to take exit 282 to merge onto US-13 N/Northampton Blvd toward Bridge-

Continue on US-13 N/Northampton Blvd 1o your destination in Virginia Beach

Tunnel/Chesapeake Bay

A 9. Merge onto US-13 N/Northampton Blvd

4

1

10.

11.

12.

13.

14.

15.

16.

17.

Use the left 2 lanes to turn left onto Diamond Springs Rd
Continue straight to stay on Diamond Springs Rd

Turn right onto Shore Dr

Turn [eft onto Helicopter Rd

Turn right at the 1st cross street onto Amphibious Dr

Continue onto Amphibious Dr

Turn left ento Nider Blvd

Turn left

@ Cestination wil be on the left

JEB Little Creek Personnel Support Detachment
bldg 3510 23459 2732, 1155 Nider Blvd, Virginia Beach, VA 23460

03mi

11 min (4.3 mi)

1.1 mi

07 mi

0eml

1.0

0.2 i

03mi

02rm

a7h



Free and
Inexpensive
Things to Do in
Hampton Roads

! FLFET &

EAMILY
SUPPORT
CLENTLRS

PULD AT LANTIC

i

T ey e B




: ?4 . / :.}L Etfﬂ‘:n['-j
Eﬁ‘ﬁ | (: e jﬂ" A

N

{‘—i“ This brochure contains ?t
~ (acomprehensive listing
__~of free and inexpensive - «
recreational opportunities ;
in the Hampton Roads area.
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Museums

|

* The Children’s Maseum of Vaghols, Partsmouth ........... 393.5258
* Tha Lightship Mosean, Postsmouth ............con.n. e 3938581
* The Pertsmeuths Naval Shigyard Masenm, Portsmouth .. 393.8591
* Pertamouth Art & Cultural Center, Portsmouth ............ 383.8543
* A Key Pass may be purchased which will cover admission 1o
these lour museums fov one person {good for 30 deys).
Call 393-56111 for information.

Rir Power Pmk, 413 W, Memcury 8ivd., Hampion {FREE) .. 726-0650
{Seif-guided tour}

Atantic Wildiawd Resitagn Masenm {free; Virginia Baach) 437-8432

Battleship Wisconsis

(Berthed at Nauticus) 664-1000

{Entsy cost included in price of admission ta Nauticus)
Thiz Casema(n Misousm, Fort Monros

(FREE; Located in Hampten) 788-3391
Chysier Mosesm, Noriolk

(Clesed Mondays) 664-6200
The Hamptan Roads Bavel Meseam

{FREE; Located insida Nauticus).................. 444.8971/322.2997
MacActher Memorial Moseam, Notfolk

(FREE; donations sccepled, Closed Monday)............. 4412955
Mariner's Meseum, Newport News

{Military discount) bub.2272
Museum of the Albemarle

{FREE; Bmbath City, NC: Closed Sunday & Monday). 252-335-1453
Magticas, The Nations! Maritime Center

Norolk Wotertront (Military discoun)................... . 664-1000
Resth Casoline Ayamrium, Roancka lsiend ........evveeee 282-475-2300
01d Coast Eusrd Siatias, Virginia Baech ............ e cveees 4221587
Biddick's Folly Homse Museum, Suffaik

(AD discount; Closod Monday & Tuastay) ....uemsmens 534-0822
The LS. Aney Trasportstion Maseam,

Fort Eustls (FREE; Located in uppar Newport Naws;

Clesed Mondays) 878-1118
Yirpinia Air md Spare rcems/Hampton Reats Hestory Cemer

!1*2‘7% {Family Memberships evailable; Military discounts)....

{Family Memberships availablo | 3B5-FISH

Visginia Livisg Maaeam, Newport Nows .c.cceuccsmmmenes 595-1800
(Family mamberships availahls; Military discoonts)

Virgioia Sports fall of Fame, Portsmouth ...eocnseceecsee.ne. 333-8031
{Mikitary discount)

Wirpinia War Masenn, Newport Nows

{Active duty mitary discount on admission) -.........247-8523



Morale, Welfares
Recreation E)eL '

Cheathum Ansex ITT Offica . o

Midway Meaxr Yooth Comtes . .. ... .. oo 8441007
JEB Litte Croek (11" Dffice rererenree 182-T793
JEB Little Creek Yonth Caater . . 462-8718
HAS Ucsaoa HT Offics 433-330
NAS Ocoana, Dam Neck Ansex Libesty Centey,..... . . 492.6605

NAS Ocsana, Daza Neck Asasx ITT BiEce @ The Dones ... 492.7053

NAS Oceana Youth Ceotes e §33-3078
NSA HA - Partsmanth [TT Office 953.5095
Kave! Stefien Baafolk 17T Difice 445 665/6664

KSA HA - Headquarters, Youth Conter.., ... ........ ......444.0258
Norfelk Maval Shipyand, Portsmawih Yeuth Center..... 396-1930/2506
m Hﬂ * lm h‘ll m nm‘! L T T T e T T ] 42" 8259
REA HR - Horthwast Annex Youth Contes ... ......... 421-8004/8266

KNS Yarkaowm I DEEA... .o o eeranomenee. BET-4350/4608
ms Yorkivem Ylnlil %,_.._.-.. contmsssmmmisman snsse D3 7- 3310
Mmbm wmui

Recreation Centersu T
Virginia Beach i i

K _ |l
Bayside Canter, 4500 First Cowrt Road .veccnen eamrcressrenes 3855630
Bow Creek Center, 3427 Clubhouss Boad.........mmvrene s 385-5960
Breat Back Tenter, 2521 Shorehaven Drive...wswoe—seomm. J8T-5940
Rawmpsville Centee, BOO Monmouth Lena....../Closed for Renovation.
Rs-opens eavly 2017)
Princess Ame Denter 1400 Nimmo PKWY ccavw wosmss s 3055950
Seatack Centas, 141 Soulh Birdneck Road ... ccveen .o 385-5920
Wiliams Farm..... «385-2850
Amuzz] Fees for Facility Uss Castis: Moaths inmonth membership avaisbia.

Chiliren 2 sad ander .......crm o crmemn. 1182 Wikh parent’s card
Ehildren 2y2 3-8 $29.00 par yeer
Yootk aye 8-17 $34.00 per yaar
Adalt sge 18-59 $83.00 per year

Seaipr Resident (50 and wp)...... :._..._.....:.-.... 357 mpcr year
City Parks and ¢} (il
Recreation Dept. TSN

Cetczaste o Oles)

fempton. 727-6348

Hewpart Bews. X 926-1400
& 412400

Fortsmanth 3938401

Salahk... . 514-1250

Figizh Boach Wlnﬂ Adwin

York County . 890-3500

Parks o

[+
lmi!ln Flms Park, Virginia Beach
(Handicapped and therapeutic COUTSE) uw., warmesmssmnn.s §60-7569
City Park, Chesapeake....oure. wemmeinae 312-0243
Clty Park, Porismouth. e «365-2937

City View Park, Virginia BOOCh.......coeme . A79.0106
first Lrndig/Seashore State Fark Virginia Bsach ......._.. 812-2300
Gosne!l's Hope Park, HompLon.... .. .omemmwrmrsossn oo 830-5116
JFs Grommat ksland MKMWMM ........... 385.5110
Playground for Every BODY, wheeichair accessihis;
{Located at the Viginia Beach Oenanfmnlj
Mount Traghmore, Virginia Bezch. .. OSSO 1 x 8. ) |
Mandan Folet Fark, Vieginia Beach ... v —— XL
Kewpont Naws Park, Newpoit News. — 886-7912

N.M nh‘m m‘m o iR MO IR IS HEA PR N0 42"115‘
PETA's Boa Arthus Dog Pask, NoeTolk.......enen. .. 622.7382/062-6302

(Open 24 hours: Frea}
Priscess Asne Athletic Comples, Virginia Beach ....... .335-0458
Redwing Park, Virginio BEach. .. u.vew wes. s smtcsomens vues +437-2038
Sandy Bottam Hatare Pask, Hamplon.........cucmswmereecer - +B25-4652
Steepy Hole Paik, Suffalk G ,514.7285
Hi lstorlc Houses
-1

s

Mm-'l‘bmngmll Heuse, Virginia Bsach

{Closed Monday) st weee W60-7588
Fesvy Plantation Hoae, Virginka Baaeh......eevem o o AT73-5182
Hesmitage Foandaties Meseom, Nodolk........... e Y . 423-2052
Vil Ksose, Olds Tewns, Portsmouth

{Open Rpril-0BEY.....emerrr 3930241
Francis taml Howse ml History Park, Virginia Beach ............385-5100
Lynahaves Bouse, Virginia Baoch .mumecmemremesteet—ones 460-7108
Moses Myers Hoase, Nodolk 333.1087
Uppes Woltsnare, Virginle Beach 4913480
Filisnghby-Baylow Hecse, Herfolk

(Includes Norek History Museum) ... 332-1001

Beaches

Backroe Beach, Hampton

City Baach Park, Norfolk
Contmmeity Seach Park, Norfok
Hontingtoa Park, Newport News

Fort Slory Beack, Virginie Beach

JIB Little Creek Baach, Virginia Beach
Bcean View Baack, Norfolk



Rasort Bceankont and Boardwalk, Virginia Beach
Sandhridge Beach, Viginie Baach
Sndhridge/littls island Pack, Virginia Baach
WMMMMNMMM\EF‘M

! s
Mlscellaneous | \\‘zﬁ

Baach Events [eature fum&ymnmmenlmdfm stthe Virginia
Beach oceanfront, 425-3111, www.baachstreetssa.com.

Fesievents is o orgenimation that menages, for the City of
Norelk, the production of yaarround special events snd programs
on the downiown Nodolk waterdront. Many of the festivels snd
entortainment are frea and open to the public, Events ere usualy
held at Town Point Park, and vessly schedules are avaizbls from the
Festevents Office, 441.2345,

The Tide (HRT) Norfolk Lightrail. Farmore information call 222-6100.

Tidewster Winds Concedt Beod {fres). For mora information call
4B0-D453,

Trelley Taars for Nordolk, Portsmouth, and Vinginla Beach sites are
avallable. Call 222-6100 (or fares and lacations.

Viginls Bpach Anuuni Neptune Festival at the oceanfroat features an
airshow{haidsarfierinSsptember st NAS Gceana), ententainmant,
a parada snd fraworks the last week in September. For mare

wlovmation call 498.0215, wiww.neptunefestivel.com
Other, Places of ;]
Interest:
et ["

Backbay Katianal Wililile Reluge, Virginia Beech.............. 301.739
Baar Pack Acres Asimal Education Centet, Frankiin ..o 5168774
Blushind fap Farm, Hampton {open Wed-Mon; FREE)....... 727-6739
Calsnial Wiansbury wees 1-888-885-7254

{Discount tickats avafiable at ITY Offices)
Contemperany At Contes of Virginia, Virginia Beach ......... 425-0000
Canituck Seund Femy (FREE)......cccoeem 1-800-BY-FERRY (Option 1)
Great Bismal Swamy Natiooa) Witdlife Refage, Suffolk...... 986-3705
Gus Treo Farm, Chosaposke 4219700
HalBor Creek Wildlis Presumwe, PostSmouth. e icccinines 686-B684
Jamettovn Setthemast, Wilkamsburg...... . e 1-757-263-4838

(ITT rates availabie ot bages)
MASA Langtey Resensch Centes, Visitor's Centas, Hampion

{Now located al the Virginia Ais and Spaca Museum) 727-6500
Norfelk Estamcal Gorden., 441-5830
Did Cape Hamry Lighthonse Fert Story, Virginio Beach

(Admission free in uniform) 4229921
Vinginia Zosloyical Park, Norfok M1-237

Viright Brothers Nationa) Mlemorial, Kl Devil Hills, NC... 252-473-2111

City Pubiic Librariea — books, fitms, exhibits, video tapes, audio

Ctasapeaks $10-7100
Hamptan 727-3164
Newpart News {Admin) 0261350
Norkolk $84-7323
Portsmenth 393-8501
Virpinia Bench 385-MS0
Yorktewn 890-3377
{8 monitdy “Updste” newslatters are availeblo in ench Virginia
Beach Fbrary listing activities offered.)
Shopping Malls
Chesspeake Square Mall, Greenbrier Mall....... Chasapesks
Machsthus Center Mail,

Tho Gallory at Military Circle Mall ... evererener Nasfolk
Putrick Beury Mall Nwport News
Leadsiown Coromans, Lymbavan Mall,

Pembroks Mall Virginia Beach
Peninsula Towm Center [farmarly Colissum M) ..........Hamplon
Wilkanthg Framium Dutlels Wilkamshurg

Mals also host cralt shows, antigue shows, exhibits, afc.

Socisty fer the Preventiex of Cruslty ts Asimsls
Norfolk 6§22.3319
Pasinsuds (hes petting 200 5951399
Virginia Besch 427-0070
Naval Siation PoiTalk Teors:
Websita: www.calc.savymilregionsfeomafivstalletions/os-noriolld
ehamfinstafinticn-guids/visitoer fxfermation mi
Movio Thenters:

Discount movia tickets fo srea theeters fincluding AV and Regal
Cmemss) are evailable ot tha ITT offices.

JEB Litfe Concle Base Thester ($3.00 moviesh... o - 362-7534

NAS Beeana Base Theates ($3.00 movies) .....ermee 433.249%
Oase Tours

NAS Ocesns {June-Septamber)......................Check wsbsite

Emafl. OceensPAC@navy.mil

Website: www.cnic.navy.mil/segions/cnima/installstions/
nas_gscesna/sboutivisiter_information fitmd

HAYSTA Nogloik 444.7955

ti op

L
B
Christephes Hawpert University, Nowport tews
Callege of Willises & Mary, Wilismshurg

Hamptan Uoiversity, Hamplon

Norfalk State Univeraity, Noiiok

Ot Bogrlaiwe University, Nosfolk

Paed 0. Camp Commmnity College, Frankfin/Sufiolk
Regent Usivarsity, Virginia Beach

Tidwwater Community College, area compusas

Thomes Neisen Commanity Callegs, Hampion

Vogiaia Woslayas College, Virginia Beach

Universities: - "
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1224 Progressive Drive

Chesapeake, VA 23320
382-6471; (8D8) 889-55%51

Hampion History Muasuam and Visitor Center
120 Oid Hampton Lane

Hampton, VA 23669

TZ7-1810D

News Visitor Information Center
13560 Jefferson Avenug
Newport News, VA 23603
886-7777; (888) 493-7386

Norfelk Convention and Visitoss Burean
Vizit Nosfolk

232 East Main Streat # A

Norfolk, VA 2351D

664-6620, (BO0O)368-3097

FPortsmouth Convention ansd Visitars Bureay
5095 Crawlord Straat, Suvita 2

FPortssmouth, VA 23704
392.5327. (BO0O)767-8782

Portsmeuth Visitor's Infommatinn Coanter
6 Crawlord Parkway

Portsmouth, VA 23704

3932-57111

Virginin Beach Convention & Visitors Barean

2100 Parks Avenue
Viginia Beach, VA 23457
437-4919, {BOO) a22-3224

Livvle Creek/Fom Soowy T7S7) 3442-75483
Newport News (757) «B8- &269
Mo elfolk (7S 7)) 9S44-2102
[257) 4202770

Do reafiBarre Blecl [7E7) 133-29182
Porgtsmoach (7E7) 9S8 _-T8BOH
oriacrwrs 7571 8274404

*:
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HAMPTON ROADS
Commissaries

& Exchanges

FLEET &
FAMILY
i SLIPPORT

CENTERS

MIDATLANUE

Military. Commissary Exchange
| ﬂst ﬂa'l:i on waww.commissaries.com www.mynavyexchange.comy/
= cAaacion www.commissaries.com/frewards  vinwvw. shopmyexchangs.com/
_ Telephone Hours of Operation Telephone Hours of Operation
CoastGuard Exchange " "965.3834/38B0 | Mo - Sat: 0900-2100
Chesapeaka Sun 110D-1500:
FortBustis Army Post 878-5966/5608 | Mon: Glosad 287-0293 Mon-Sat: 0900-2000
Newport News Tues-Wed! 0800-1300 Sun & Holidays: 1000-1800
Thurs: 0900-2000
Fri & Sat: 0800-1300
Sun: 0900-1800
Joint antﬁ-m Bausa 464-3561 Mon-Satt 0900-2000 3693218 Mon-Sat: 0900-2100
Little Cresk-Foit Story. Sttn: N900-1900 {Custoimer Sun: 0900-1500
Virginia Baach Saenvice) Hobdey Hours very
Joint Expeditionary Basa None None 475-0001 Mini Mell Shoppette:
Littls Cresk-Fort Story. st Fovt.-Story, Nearest facility is Mon-Frit 0700-1300
Virginfa Beach JER Litte Creek or Sat: 0800-1800
NAS Dceana Sun: 1000-1800
Langley Air ForcaBase. 764-4194/7604. | Man-Fri: 09001900 766-1282 Mon-Sat: 0900-2000
Hompton Sat: 0800-1900 Sun: 10001800
= ‘ Sun: 0300-1800 Helidays: 0900-1700
Naval Alr Station Oceana 428-2502/2931 | Mon-Fri; 0900-2100 475-4260/4261 | Mon-Sat: 0500-2100
Virginfa Peaak. Automated Sat; 0800-21C0 {Customer Sun; 0900-2100
Options Sun: 0800:2100 Servica) Holideys: 1800-21040
Naval Air Station Ocomna " None None 4927780 Mon-Fri: 0730-2160
Dani Neck Annex Nearast facility is Sat-5un: 0800-1800
mhm NAS Oceana Holidays: 1000-1500
'Naval Medical Contor Portsmouth ~~ None None Blilg, 256 MonFri: 0700-1300
Portsmputl Nearest facifity is 387.5857 Set-Sun: 1600-1800
NNSY. Portsmouth Bldg. 4 Won-Frit 0500, 1300
! _ 3075858 Sat:Sun: 1000-1500
Naval Station Norfolk. 423-3188 Thurs: 0600-200C 44020007200 | Mon-Sun: 0800-2700
Norfolk All other days: Holidays: 0900-1500
P G o e 4 09001900 _
 Naval Support Actiity Norfolko | Nons None 421.8264 Mon-Fri1 0600:2000
Northwest Annast Sat: 0900-1800
Chesapoake | Sun 09061800
_ﬂmﬂ’ﬂﬁpﬂmm sti None None 8270690 Mon Thurs: G700-1900,
Yiicktown) Nearest facility is Pri & Sat: 7002000
_ S ] Fort Eustis Army Post Tl Sun: 10001800
“Norelk ﬂmlm'giﬂv g 673-0259 Mon: Closed 3913400, Mor-Sat: 0900-2000
Suott Denter Annex 1 Tues-Sat: 0300-1900 Sun BS00:1800
. Eorismouth | Sunt 0900: 1700
MFREF14380

Operating hours and phone numbers effective June 2014~—subject to change.




Health Benefit Advisor Office

Also known as Beneficiary Counseling & Assistance Coordinalors
Building 3, 3rd Floor, 620 John Paul Jones Circle, Portsmouth, VA 23708

Monday - Friday; 7 a.m. —~

4p.m.

Phone: (757) 953-2610/2611

Services Available:

= Program, Benefit & Eligibility Information
= Claims & Debt Collaction Information & Assistance
s Prime Enroliment Information & Assistance
= Help with Solving Health Cars Accass-Ralated Probtems

TRICARE information & assistance is also avallable at these locations:

Sawells Polint Branch Health Clin
Norfolk Navzl Base

1721 Tausslg Boulevard

Norfolk, VA 23511

(757) 953-8708

Monday = Friday, 7:30 a.m, = 3:30 p.m.
Adm Jos| T. Boons Branch Heaith Clinic
Naval Amphibious Base Liltla Craek
1035 Nider Baulevard

Norfolk, VA 23521

(757) 953-8183/8185

Monday — Friday, 7:30 a.m, - 3;30 p.m.

Ocsana Branch Health Clinic
Naval Air Station Oceana

1650 Tomcat Boulevard

Virginia Beach, VA 23460

(757) 853-3833 (Option 7)

Monday — Friday, 7:00 a.m. - 3:20 p.m.

Y h Health Clinie
Naval Weapons Station Yorklown

P.O. Box 90

Yorkiown, VA 23281

(757) 963-8441

Monday ~ Friday, 7:30 a.m. - 3:30 p.m.

Nortfiwast Branch Health Clinic
Naval Communications Station NW

4501 Relay Road
Chesapeake, VA 23322

- (757) 953-6246

Monday - Friday, 7.30 am. - 3;30 p.m.

TRICARE Prime Clinic Virginia Beach
2400 Lynnhaven Parkway, Suite 201
Virginia Beach, VA 23458

(757) 953-6710/6711

Monday — Friday, 7 a.m. — 3:45 p.m.

1011 Eden Way Norih, Suite B
Chasapeake, VA 23320

{757) 953-6382

Monday - Friday, 7:30 am.—4 p.m.

TRICARE Service Genter

Health Net Federal Services, LLC
Naval Medical Centar Partsmouth
Bullding 248, Porismouth, VA 23708
{877)TRICARE (877-874-2273)
Monday — Friday, 7:30 a.m. — 4:30 p.m.

www.healthnetiedersiservices.com

IRICARE Appointments
Hampton Roads Appoiniment Center ~ 1-866-MIL-HLTH (1-868-645-4584)

intermat Resources
TRICARE—www.tricare.mil
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Rental Partnership Program

The Rental Partnership Program {(RPP) is an agreement between the Housing Services Center (HSC)
and community housing lendlords and s designed ta provide service members with svitable and
affordable off-base housing and in defraying some of the costs incurred by refocation. Housing units
which are offered in the RPP are evaluated. Inspected and qualified to meet the highest standards by
Navy HSC. The RPP is available to both familfes and unaccompanled service members.

Tenant Eligibility and Requirements

Generally, all full-time active duty service members married or single are eligible to participate In RPP:
#itService member is required to have a minimum of six months to one-year left on End of Active
Obligated

Service (EAQS) and Projected Rotation Date (PRD).

#% If single, service member E-4 and below with less than 4 years of active duty, service member must
have approval from thelir current command to live off-base and receive BAH signed by an E-7 or above
with rank/rate clearly stated.

To get started with finding properties In the RPP, the service member should come to the HSC with their
orders and most recent Leave and Earnings Statement {LES) to be properly counseled on their eligibility
and requirements.

Benefits to the Tenant

The program offers service members special rental benefits which Include:
e Homes are inspected by our HSC's and pre-approved as suitable and affordable for military
members.,
Discount of 5% on rental rates.
Walved or reduced security deposit.
No administrative fee and application fee may not exceed 550,
Rent payment by allotment or automatic payment.
Lease cannot be denled to a service member due to a negative credit check {only a poor
reference from a previous landlord).

To register or for more information:

Peninsula: South Side:

Family & Communlty Housing Housing Service Center Information
Housing Service Center Bullding SDA-337

1970 Von Steuben Orive 7924 14th St.

Newport News, VA 23603 Norfolk, VA 23508

Hours: Mon-Fri 0800-1600 Phone Numbers:

DSN: 953-7806 DSN: 565-2832

Commercial; (757' 847-7806, Fax: (757) 847-7822 Commercial: (757] 445-2832

Emall: YorktownHouslng@navy.mil Email: NSANorfolkHousing@navy.mil
er NWAnnexHousing@navy.mil



1st Month Rent FREE!!
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